31/03/2011

Dear Garry & All at Crystal Clear Enterprises.

| just wanted to say a big thanks to you for all your help and guidance before
and after the purchase of my (50HS-A - Model No.) Heat Pump and pump and
filter unit.

The pool is now fully connected up with the heat pump running great at a set
temp of 28 degrees.

It took approx 5 days to get the pool up to temperature, but it has stayed
constant ever since.

The heat pump was very easy to set up and is simple to adjust the set temp
on the digital display.

Installing the heat pump has allowed family and friends to make full use of the
pool even if the day is a bit cloudy.

| would recommend installing one of your heat pumps to anyone with a pool.
Once again, many thanks for all your help.

Russell Brown,
Cheshire.



