WARRANTY OF THE WOOD

Wood structure: 5 years decreasing warranty:

1st and 2nd years: 100% from baseline
3rd year: 80% from baseline
4th year: 70%
5th year: 50%

Except for the wood (5 years decreasing) and for the liner (1 year), all

our pools and pool components have a 24 months warranty from date of
purchase. This warranty only covers manufacturing defects or defective
material.
The warranty is for replacement or repair in the factory of the parts accepted
as defective. The warranty does not cover deterioration of the product or
accidents arising from negligence defective installation, improper usage, by
not following the assembly instruction properly, etc.

The liner (P.V.C.) is not warranted if the pool is disassembled and
reassembled. The pools can not be in ground (only above ground). If you in ground

your pool, TOI does not take responsibility of the damages caused by an inadequate

preparation of the site. Both cases will be out of warranty.

To be effective this warranty, the user must keep this sheet (stamped, signed and
dated by the establishment of purchasing) and this should be presented when
making any complaint along with the purchase ticket and the warranty number.

To avoid problems, read and follow the assembly instructions. IT IS VERY
IMPORTANT TO FOLLOW THE SAFETY ADVICES.

SAVE THESE INSTRUCTIONS FOR FUTURE REFERENCE. IF YOU HAVE ANY
QUESTION, DON'T HESITATE IN CONTACTING US.
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